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May 2026

We want to make residents aware that the City Plan Department has recently been informed of
fraudulent emails circulating that impersonate City staff, board members and commissioners. Some of
these emails reference real projects or applications and request payment via wire transfer for active
applications. Please be advised that these emails are not from the City of New Haven and should be
treated as fraudulent.

As a reminder:
» All official City of New Haven emails come from addresses ending in @newhavenct.gov.
+ City Plan Commission, Board of Zoning Appeals and Historic District Commission fees are
paid to the Treasurer of the City of New Haven by check only.
» The City will never request payment via wire transfer.

If you receive a suspicious email regarding a zoning application or permit:
* Do not click any links or open attachments
* Do not send payment
* Please forward the email to lebrown@newhavenct.gov with the subject line “Fraudulent
Payment Request Report” so we can report and block the sender.

The City Plan Department has been working with the New Haven Police Department on this issue. We
are sharing this notice as a precaution for applicants and professionals currently working with our

office. Please feel free to contact us if you have any questions.

Sincerely,

Laura Brown
Executive Director, City of New Haven City Plan Department



