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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 5.11 EFFECTIVE DATE:

PATROL BICYCLES

5.11.01 PURPOSE

The purpose of this Special Order is to outline standards related to the special-purpose
vehicle-bicycle provided to the New Haven Department of Police Service (NHPD) sworn
officers.

5.11.02 POLICY

It is the policy of this Department to provide procedures and guidelines regarding patrol
bicycles

5.11.03 BICYCLES/BICYCLE UNIT

OBJECTIVES AND USES

« The NHPD uses bicycle patrols, also referred to as bicycle officers to
complement and enhance patrol operations. The use of bicycle officers is effective
to patrol areas not accessible to motor vehicles and to enhance community relations
by increasing police visibility.

e The duties and responsibilities of bicycle officers include those expected of other
patrol officers, unless otherwise noted in this General Order, with a strong emphasis
on high visibility for crime prevention and the enhancement of community relations.
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ORGANIZATION, PERSONNEL AND RESPONSIBILITIES
« All bicycle officers will be assigned to the patrol division and will be under the
command of the Shift Commander. This assignment will be a collateral duty, done
in addition to the selected Officer’s primary duties.

« All bicycle officers are under the direct supervision of the shift supervisor.

e A Bicycle Unit Supervisor will be selected by the Assistant Chief of the
Operations Division and will act as a facilitator of the unit.

o The Bicycle Unit Supervisor shall oversee recruitment, pre-qualification, training
(initial and ongoing), cycling standards, uniforms and equipment, maintenance, and
deployment. The unit supervisor shall ensure the following:

o All bicycle-mounted operations are conducted in accordance with this
policy.

o All prospective bicycle unit members complete the screening process and
are selected according to the established criteria.

o Bicycle officers sign for, maintain, and are held accountable for all bicycle-
related equipment in their care.

o Maintain an annual written inventory of all bicycles, including serial
numbers. Nothing in this policy shall preclude the Bicycle Unit Supervisor
from completing additional written inspections as needed.

o Sufficient cleaning and maintenance supplies are available.

o Bicycles are stored properly when not in use.

5.11.04 DEPLOYMENT

Police bicycles are intended for and their use is authorized to conduct the following
primary deployment functions:

« Bicycle officers may be dispatched to or may initiate response to all calls for
service. If response time is a factor, the dispatcher shall consider if a motorized
patrol vehicle is available.

« Bicycle officers may be used for targeted patrol operations based on specific
crimes, geographic areas, or crime targets.

« Off-road emergencies, to include search and rescue, enforcement, and
preventive patrol as required on trails designated for nature walks; mountain bike
use; horses; and/or walking, hiking, and biking.
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e Incidents in which the location or the volume of vehicle and/or pedestrian traffic
may inhibit the response of police motor vehicles.

e Special events, such as parades, festivals, fairs, runs/races, sports, and other
indoor and outdoor events.

« Demonstrations, events that attract protestors, and other crowd situations.

o Disaster situations in which movement by conventional motorized emergency
response vehicles is limited or impossible.

« Bicycle officers may initiate traffic stops, giving particular attention to motorist and
officer safety.

5.11.05 INSTRUCTIONS, CONDITIONS, AND LIMITATIONS OF USAGE

« Bicycle officers should not normally be dispatched or initiate response to
incidents in which their reduced emergency equipment capabilities (e.g., emergency
warning devices) may present service problems or dangers. These include, but are
not limited to:

o ftraffic accidents in which a vehicle is not moveable
o high-risk felony motor vehicle stops

o situations in which the lack of cover typically afforded by a motor vehicle
would be dangerous. Response to such situations may be permitted where
exigent circumstances exist and motorized units are not readily available, or
as back up where patrol vehicles are already on scene.

« Whenever possible, bicycle officers should give an audible warning (either vocal
or by using their bicycle siren) of their approach from the rear, maintain reasonable
speeds, and exercise caution when patrolling on sidewalks and other locations
where pedestrians are present. They should not operate where prohibited by law
unless emergency circumstances dictate otherwise.

« Bicycle officers should obey all traffic laws except when operating as an
emergency vehicle or when necessary, in the performance of their duties.

« Bicycle officers and Supervisors shall exercise discretion in determining whether
or not to use a bicycle on patrol when excessively high or low temperatures or other
weather conditions may make the use of bicycles inadvisable or hazardous.

« Bicycle officers should be deployed as a two-officer team in high crime areas or
when conditions indicate concerns for officer safety.
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« Bicycles shall not be operated with passengers.

« Officers trained in bicycle patrol can engage in a pursuit on a bicycle, provided
they are in uniform and using their bicycle siren as an audible warning signal. C.G.S.
§ 14-286e exempts police officers from certain traffic regulations during active
pursuits of suspects or emergency response. They must operate with regard to the
safety of all people and property.

« Bicycles shall never be used to pursue a motor vehicle except in the most
exigent circumstances where immediate danger to life is involved and no other
options exist.

5.11.06 RESPONSIBILITY FOR THE CONDITION, MAINTENANCE., AND CARE

« Officers assigned a police bicycle are responsible for the general condition and
maintenance of their bicycle. Prior to initiating bicycle patrol, bicycle officers shall
inspect their equipment to ensure that it is in proper working order.

« If minor damage to the bicycle is sustained during a shift, the bicycle officer shall
notify the shift supervisor by the end of the shift. If there is substantial damage to a
bike or injury to the Officer or a civilian, the bicycle officer shall immediately notify
the shift supervisor and request appropriate medical assistance. The bicycle officer
shall also complete a memo to the Bicycle Unit Supervisor to document the
circumstances and extent of all damage sustained to any bicycle.

« Bicycle officers shall report all mechanical defects and required repairs to the
Bicycle Unit Supervisor.

« The Bicycle Unit Supervisor shall coordinate service and repairs of a bicycle that
needs to be brought to a bicycle shop. Bicycle Officers will normally perform minor
repairs such as fixing flat tires, disengaged chains, etc. Bicycle Officers shall not try
to perform repairs that are outside of the scope of their training and/or they do not
possess the appropriate tools to conduct the repairs.

« When not in use, all police bicycle equipment shall be stored and locked in areas
designated by the Bicycle Unit Supervisor.

5.11.07 EQUIPMENT

« Officers shall only use Department-issued bicycles.

« Officers shall not remove or alter the bicycles or equipment without the approval
of the Bicycle Unit Supervisor.

« When leaving bicycles unattended, bicycle officers shall, whenever possible,
secure their bicycles with a locking device to an immovable stationary object in an
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easily monitored location unless engaged in emergency situations, such as foot
pursuits, that preclude this requirement.

e While operating a bicycle, bicycle officers shall wear an approved helmet, eye
protection, and pedal retention.

« While patrolling at night, unless employing stealth, bicycle officers should use
lights that meet the legal mandate or current standard for public safety cycling,
whichever is greater, and any legally mandated reflective equipment and high-
visibility attire.

5.11.08 TRAINING

« All Officers selected for bicycle patrol shall complete a recognized course of
instruction such as IPMBA or equivalent, prior to being authorized to operate the
police bicycle.

« All Officers authorized for bicycle patrol shall adhere to the guidelines and
methods taught in the training program.

David Zannelli Evelise Ribeiro
Chief of Police Chair, Board of Police Commissioners
(Signature and Date) (Signature and Date)
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