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NEW HAVEN  
DEPARTMENT OF POLICE SERVICE 

 
GENERAL ORDERS 

 

  
 

GENERAL ORDER 5.09     EFFECTIVE DATE:  
 
 

USE OF DEPARTMENT VEHICLES 
 

 
5.09.01 PURPOSE  
  
The purpose of this General Order is to establish standards for the proper use and 
operation of department vehicles for Officers of the New Haven Department of Police 
Service.  Officers shall also refer to the City of New Haven, Vehicle Use Policy.  
  
  
5.09.02 POLICY  
  
It is the policy of the New Haven Department of Police Services (NHPD) that all Officers 
operate Department vehicles in accordance with State Statutes and Department policies 
and procedures. Officers responding to calls for service are expected to arrive promptly 
and safely. All Officers shall operate Department vehicles with due regard for the safety 
of persons and property at all times and shall be ever mindful of the reasonableness of 
their actions. When operating under emergency conditions, Officers shall carefully 
balance the risks involved in such operations against the public’s interest in maintaining 
safety.  
  
  
5.09.03 DEFINITIONS  
  
AUTHORIZED EMERGENCY VEHICLE:  A police vehicle equipped with operable 
emergency equipment, including audible siren and red/blue flashing lights, while such 
vehicle is being operated by a police officer.   
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NON-EMERGENCY RESPONSE: A police vehicle traveling with the flow of traffic 
without the use of lights and sirens.  Non-emergency calls for which this type of 
response is appropriate include, but are not limited to:   
  

• Crimes reported after the fact where no imminent danger is reported to exist  
  

• Alarms without a confirmed perimeter breach   
  

• Non-violent shoplifters in custody  
  

• Minor offenses not of a potentially life threatening or physically dangerous nature  
  

• Property damage motor vehicle accidents that do not create an immediate public 
hazard or a serious traffic problem  

  
• 911 hang ups/abandoned calls without specific information  

  
• All other calls that do not require an emergency response  

  
• At the direction of a supervisor  

  
EMERGENCY RESPONSE:  A police vehicle being operated with emergency lights and 
an audible siren activated in compliance with C.G.S. Sec. 14-283, to include, but not be 
limited to:   
  

• Crimes in progress or crimes that just occurred when an expedited response 
might reasonably lead to the apprehension of suspects still in the area  

  
• Active domestic assaults  

  
• Robberies in progress, robberies that just occurred, and robbery alarms  

  
• Life threatening or physically dangerous situations  

  
• Motor vehicle accidents with injuries  

  
• Motor vehicle pursuits when conducted in compliance with State Statute and 
Departmental policies regarding pursuits  

  
• An Officer’s call for assistance when needed for Officer or public safety 
 
• Police escort  

  
• When directed by a supervisor 
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PUBLIC SAFETY ANSWERING POINT (PSAP):  The dispatch center at the NHPD. 
New Haven Public Safety Communications Department is responsible for answering all 
public safety calls, including 911 calls related to fire, EMS and police in the City of New 
Haven and disseminating those calls to the appropriate resources.   
  
PURSUIT:  An attempt by a police officer in an authorized emergency vehicle to 
apprehend any occupant of another moving motor vehicle when the driver of the fleeing 
vehicle is attempting to avoid apprehension by maintaining or increasing the speed of 
such vehicle or by ignoring the police officer’s attempt to stop such vehicle.  The mere 
fact that an Officer has activated his or her lights or siren does not constitute a pursuit.  
  
SUPERVISOR: An Officer of the rank of Sergeant or above. 
  
SUPERINTENDENT:  The supervisor of the police garage who oversees the 
maintenance and repairs of all Department vehicles.  
  
5.09.04 PATROL VEHICLE EQUIPMENT  
  

• Each marked cruiser used in general patrol will be outfitted with the following 
equipment:   

  
o Mobile radio   
  
o Red/blue/white emergency lights facing forward, rearward and to both 
sides   
o Dash camera 
  
o Wig-wag headlights (unless the vehicle is not capable of this feature)   
  
o Audible warning devices   
  
o Spotlight   
  
o Public address system 
 
o Patrol rifle rack 

 
o Officer protective screen/barrier Prisoner compartment?   
  
o Crime Scene Tape   
  
o Seat belts  
  
o Biohazard kit  
o  
o GPS unit  
o  
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o Mobile Computer Terminal (MCT) 
 

  
• Officers will be responsible for restocking depleted or missing equipment in their 
assigned vehicle prior to assuming routine patrol.  A complement of supplies will be 
maintained in the Supervisor’s Office in the Patrol Division.  

  
• Supervisors shall conduct periodic inspections of patrol vehicles to ensure that 
vehicles are properly stocked and operationally ready.  

  
 5.09.05  REQUIREMENTS AND RESTRICTIONS  
  

• LICENSE REQUIREMENTS:   No person shall operate a Department vehicle of 
any kind unless they have a valid driver’s license to operate such vehicle.  If an 
Officer’s driver’s license is suspended or revoked, they shall immediately submit a 
memo to their Supervisor.  The Officer may submit the memo to the Union for 
review. This memo will:  

  
o cite the circumstances under which the suspension or revocation 
occurred  
  
o specify the duration of the suspension or revocation  

  
o be forwarded by the Supervisor through the chain of command to the OIC 
of the Internal Affairs Unit  

  
• OCCUPANT RESTRAINT SYSTEMS:  When operating police vehicles, or any 
vehicle used in an official law enforcement capacity, while on duty, operators, 
passengers, and prisoners shall wear available seatbelts or restraint devices.  
Operators will ensure that all occupants, including prisoners, have their seatbelts 
fastened prior to the vehicle being operated.  Any child required by State Statute to 
be restrained in a child restraint seat, shall be secured in a child restraint seat.  If a 
child restraint seat is not available, officers shall contact Emergency Medical 
Services (EMS) or Department of Children and Families (DCF) to arrange 
transportation.  

  
• OFFICER USE OF SEAT SAFETY BELTS:  Officers shall wear a seat safety 
belt while operating or as a front seat passenger of a city-owned vehicle.  Officers 
shall not operate a city-owned vehicle if the operator’s seat safety belt is inoperable.  
Officers shall not modify, remove, deactivate, or otherwise tamper with the vehicle 
seat safety belts except during an emergency situation, or with the permission of the 
Chief of Police.  The following are exceptions to this requirement:   

  
o Authorized emergency vehicles while responding to an emergency call.   
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o Physically disabled or impaired person who carries with them a written 
physician’s statement with justification for the exemptions. (Employees shall 
provide a copy of the physician’s written statement to the Chief’s Office). 

  
o For tactical situations, such as an Officer operating in an undercover 
capacity where the use of a seatbelt will compromise the Officer’s safety or 
identity.   

  
• VEHICLE CHECK:  Officers will conduct a check of their assigned vehicle to 
ensure critical vehicle equipment is undamaged and ready for service prior to being 
driven. Special attention should be given to tires, brakes, lights, and emergency 
equipment.  Officers will also inventory their assigned vehicle to verify the presence 
of all equipment necessary for their assignment.  Prior to the start of shift, and 
following the transport of a passenger or prisoner, Officers shall check the rear 
passenger compartment for weapons and/or contraband.  Prior to the end of each 
shift, Officers shall refuel their vehicles if time allows, inspect for and remove any 
evidence, trash, personal equipment, and leave the vehicle interior in a clean 
condition.   

  
• VEHICLE MAINTENANCE:  Officers operating a vehicle are responsible for 
inspecting the vehicle and its equipment for damage, functionality, and cleanliness.  
Officers shall immediately report any vehicle damage or inoperative or faulty 
equipment to their Supervisor and the Superintendent of the Garage through a 
memorandum.  Officers assigned take home vehicles shall ensure regular 
maintenance is performed on the vehicle by the police garage.   

   
• DISABLED VEHICLES:  When a vehicle becomes disabled, the Officer shall 
notify PSAP and his or her supervisor.  PSAP shall notify garage personnel for a tow 
of the vehicle.  
 
• PUSHING/TOWING:  Unless properly equipped, no person shall use a 
Department vehicle for the purpose of pushing or towing another vehicle, nor shall a 
departmental vehicle be towed by another vehicle except by the towing facilities 
provided by the Department. 
 

PASSENGERS: Generally private citizens shall not be permitted to  ride in police 
vehicles that are being used in the performance of duty unless the citizen’s 
presence is necessary in the furtherance of police work i.e, transporting a 
witness. “Ride alongs” will also be permitted in compliance with General Order 
410 Ride Along Program.  

• UNATTENDED VEHICLES:  Vehicle ignitions shall be locked, and the key/key 
fob removed upon leaving the vehicle. When leaving the vehicle for more than a 
brief period, the doors shall be locked. Whenever a police vehicle is left at the 
garage for repairs, the officer shall remove the key/key fob from the ignition/vehicle 
and return it to the patrol window. The key/key fob is to be handed to a supervisor 
and the supervisory will then hand the officer their vehicle peg. All weapons shall be 
removed from the vehicle prior to it being left at the garage.  Vehicles shall not be 



GENERAL ORDER 5.09  Page 6 of 8 
 

left unattended with engines running unless required for the performance of the 
Officer’s duties.  

  
• PARKED PATROL VEHICLES:  It is recommended that officers park patrol 
vehicles in such a manner that they are in a position to exit quickly and easily in an 
emergency situation. Absent emergency situations, patrol vehicles shall not be 
parked in designated handicap spaces, obstruct fire hydrants or the flow of 
pedestrian and/or vehicular traffic.  

  
• INVESTIGATIVE SERVICES DIVISION (ISD) PERSONNEL:  ISD personnel 
shouldnot travel with more than two members in a department or rental vehicle 
unless otherwise directed by a supervisor.  
 
• OUT OF TOWN TRAVEL IN DEPARTMENT VEHICLES:  Any out of town 
travel should be approved by a supervisor. 
• OUT OF STATE TRAVEL IN DEPARTMENT VEHICLES-. Refer to City’s 
Vehicle Use Policy and Out of State Travel SOP.  

  
  

5.09.06 PROCEDURES  
  
RESPONSIBILITIES OF SWORN OFFICERS  
  

• SAFE OPERATION:  The operator of any Department vehicle shall operate said 
vehicle in a reasonable and safe manner, exercising due caution and judgment, in 
compliance with all motor vehicle laws and regulations.   

  
• NON-EMERGENCY RESPONSE:  Upon receiving a non-emergency call for 
service, Officers shall respond without lights and sirens, obeying all motor vehicle 
laws while driving with the normal flow of traffic to the assigned location.   

  
• CHANGE IN RESPONSE:  When responding to non-emergency or emergency 
calls officers may upgrade or downgrade their response, based on developing 
information or at the direction of a Supervisor. 

  
• TRAVEL CONDITIONS:  Officers shall be cognizant of weather and road 
conditions, modifying their response from emergency response to non-emergency 
response when conditions dictate such action is necessary.   

  
• C.G.S. Sec. 14-283:  All Officers shall possess a complete and thorough 
knowledge of C.G.S. Sec.14-283, Rights of Emergency Vehicles, and shall comply 
with its provisions at all times.   

  
• RESPONSIBILITY OF OFFICERS TO STOP FOR A STOPPED SCHOOL BUS: 
The exemptions in C.G.S. Sec. 14-283 do not apply with regard to a school bus that 
is actively displaying flashing red lights. Under C.G.S. Sec. 14-279, sworn police 
personnel operating an authorized emergency vehicle shall immediately bring such 
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vehicle to a stop not less than ten feet from the front when approaching and not less 
than ten feet from the rear when overtaking or following any registered school bus 
on any highway or private road or in any parking area or any school property when 
such bus is displaying flashing red signal lights, except at the specific direction of a 
traffic officer. Emergency vehicles shall not proceed until such school bus is no 
longer displaying its red flashing lights. This includes the prohibition of vehicular 
turns at an intersection of two or more highways toward a school bus receiving or 
discharging passengers.   

  
• EMERGENCY RESPONSE:  Upon receipt of an emergency call for service that 
requires an emergency response, Officers shall activate the police vehicle’s audible 
siren and emergency lights and shall utilize them during their response. The audible 
siren and emergency lights are tools used by law enforcement to expedite their 
response to calls for assistance and to warn motorists of their presence.  However, 
Officers responding to calls, regardless of their seriousness, must exercise due 
caution in their response and their actions must meet the test of reasonableness.    

  
o Officers shall proceed to the scene and must obey all traffic rules and 
regulations.  Officers may rely on the exceptions contained within C.G.S. Sec. 
14-283 only to the extent necessary for the performance of their duties.  In 
such cases, Officers will use extreme caution as civilian operators and/or 
pedestrians will not always see, hear, or heed the lights and siren of the 
approaching emergency vehicle.  The exemptions granted in C.G.S. Sec. 14-
283 shall only apply when an emergency vehicle is making use of an 
approved audible warning signal device and approved visible flashing or 
revolving lights.   

  
o Officers shall drive at reasonable speeds, consistent with road, weather, 
traffic, and light conditions. Officers must also take into account the area in 
which they are driving, and the type of call to which they are responding when 
making decisions regarding the safest method to proceed.  These decisions 
can be based on residential, commercial, industrial areas and/or time of day 
or time of year.  

  
o Officers operating in an emergency response may turn off their lights 
and/or sirens for Officer safety and suspect apprehension reasons as they get 
close to a scene. However, once the warning lights and audible siren are 
turned off, they are no longer operating within the requirements of C.G.S. 
Sec. 14-283 and no longer have the rights of emergency vehicles.  

  
RESPONSIBILITIES OF DISPATCHERS  
  
When receiving a request for police service, the Dispatcher will be responsible for 
getting as much information as possible about the call for service/incident to allow 
responding emergency personnel to make better-informed decisions. And relay that 
information to police via police radio 
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RESPONSIBILITIES OF SUPERVISORS  
  
RESPONSES: Supervisors and Shift Commander shall upgrade or downgrade 
responses for responding officers based on, but not limited to, their training and 
experience, their knowledge of the history of a particular response location, the people 
involved, the road, weather, and traffic conditions, as well as the number of Officers 
already on scene.   
  
EMERGENCY RESPONSES: Supervisors and Shift Commanders are responsible for 
continually monitoring emergency responses and taking steps to ensure the safety of 
their subordinates and the public.  Primary responsibility rests with the patrol supervisor 
on duty.  In the event that the patrol supervisor is not available, any other supervisor or 
commanding officer monitoring the call shall intercede as required.  
  
5.09.07 ESCORT SERVICES  
  

• The Department recognizes that there are legitimate and reasonable requests for 
the use of police vehicles to conduct escort services to ensure safe, orderly, and 
efficient movement of special traffic, or to expedite delivery of special items.   

  
• Requests for escorts that may be obliged may include, but are not limited to, the 
following:  funerals; motorcades; public officials and dignitaries; oversized vehicles; 
highway construction and maintenance vehicles; and hazardous or unusual cargo.  

  
• The Officer-in-Charge of the Traffic Unit or his or her designee shall review and 
approve all requests for escorts and determine if the activity can be handled by on-
duty Officers or require Officers hired for a special assignment.   

 
 
 
 
 
 

 
_________________________________       _______________________________ 
  David Zannelli     Evelise Ribeiro 

Chief of Police                                  Chair, Board of Police Commissioners  
                  (Signature and Date)                                              (Signature and Date) 


