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Navigation hubs consist of service 
providers working together to 
provide tangible, accessible, and 
quality resources that meet the 
basic needs of unhoused or 
unstably housed individuals. 
These hubs connect people in 
crisis with meals, showers, 
laundry, health and wellness care, 
housing navigation, transportation, 
employment, educational 
opportunities, and spiritual 
support. These hubs are in key 
areas of the city. 

 

— 
Tirzah Kemp | Director Department of 

Community Resilience 

(203) 946- 7846 

— 
Velma George-James | Coordinator 

Office of Housing and Homeless services 

(203) 946- 6033 

— 
Shaunette James | Community 

Outreach worker 

(203) 946- 7058  

Office of Housing & 
Homelessness Services 

 

Power in the shower is not mapped 

 

      
Greater New Haven, CT 

                              October 2025
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Community Soup Kitchen  
84 Broadway New Haven, CT 06511 
• Cornell Scott Hill 

Health Center  
• Hygiene products 
• Clothing  

Contact (203) 624-4594 

 

Downtown Evening Soup Kitchen (DESK) 
266 State Street, New Haven, CT 06511 
•  Technical 

support  
•  Hygiene supplies  
•  Showers, 
   Restrooms    

•  Referrals 
• Food 
• Case Management 
• ROVER (harm reduction supplies) 

Contact Valerie Lawler: (475) 227- 3009 

 

 

Beth-El Center 

90 New Haven Ave, Milford, CT 06460  
• Showers, 

Restrooms  
• Mail Services 
• Medical services 

• Wi-Fi and Phone charging 
• Prepared meals (scan QR code for 

menu) 

Contact (203) 876-0747   

 

Columbus House 
586 Ella Grasso Blvd, New Haven, 06519 
• Showers, 

Restrooms 
• Mailbox 
• Lounge 
• Phones 
• Clothing  

• Computers (only by 
appointment  

• Bus passes 
• Food (Snacks) 
• Intake assessments 

Contact Case Manger Aid: (203) 401-4400  

 

Community Action Agency of New Haven  
(CAANH) Passport to Transitional Service (PTS) 
419 Whalley Ave, New Haven, 06511 
• Case 

Management 
• Referrals  
• Workshops 

• Refreshments 
• Transportation Support 
•  Informational Seminars 
•  A Safe Place for Respite 

Contact Simone Wilison: (203) 387-7700 ext. 397/481 
       Darryl McCoy: (475) 209-0543  
   

 

 

 

Ives Library- Downtown New Haven 
133 Elm St, New Haven, CT 06511 
• Case Management  
• Computer access 

Contact Amber Burns: (203) 980-7077  

 

 

Next Steps Resource Center  
(Liberty Community Center) 
210 State Street, New Haven, CT, 06511 
• Computer, 

Copier, Phone 
& Charger 

• Showers, 
Restrooms  

• Laundry 

• Food (Lunch & Snacks) 
• Housing Placement 
• Clinical & Primary care 
• ROVER (harm reduction supplies)   
• Employment   
• Staff Assistance 

Contact Barbara McMillian: (203) 497-2300  

Power in a Shower  
Mobile Unit Pop Up Services 
• Showers 
• Barber 

Services 
(select 
dates) 

• Hygiene Kits  
• Case management information 
• Medical connections 
• Clothing 

In Service: April - September

 

Taking Initiative Center (TIC)- Marrakech inc.  
526 Whalley Avenue, New Haven, CT  
• Breakfast & 

Lunch 
• Charging station  
• Laundry  
• Television  

• Resource Connections 
• Technical support 
• Weekdays: showers, wellness  

meetings, educational groups  

Contact Mike Morgan: (203) 389-2970  

 

 

 
 

 
For additional 

resources                   
scan this QR code 


