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*Please note: The information provided in this resource guide is for informational purposes only
and does not constitute legal advice. For specific legal advice or inquiries, please seek out a
qualified attorney.

Furthermore, the information included in this resource guide is only current as of its date of
issuance, listed on the title page. You should stay informed by either visiting
newhavenct.qov/welcome for any major federal changes or engaging legal counsel to
determine how any federal policy change may affect you.
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The City of New Haven - A Welcoming City

A Message from Mayor Justin Elicker

New Haven is a city where people from across the country and the
world have come to in search of opportunity. This history of migration
and immigration have played a central role in our city’s growth and
development and is evidenced in breadth of diversity in our residents,
neighborhoods and businesses.

The beauty of our city is that even as we come from different places,
backgrounds, and walks of life, we seek many similar goals: to provide
for our families; to live in safe, strong and vibrant communities; and to see the next generation
prosper and succeed beyond what we leave for them.

Our city’s immigrants play an important role in this collective goal of building a city where all
can thrive. Immigrants — documented and undocumented — pay over $400 million in taxes in
Connecticut, contributing to our city and state’s economic vitality and growth, while not having
access to many public programs that they help fund. They are our children’s classmates, our
neighbors, shop owners, caregivers, and essential workers. They are our community.

On the following pages, you'll find resources to help you understand New Haven’s welcoming
posture towards our immigrant residents. These resources include a summary of the City’s
Welcoming City Order that | signed in 2020, which outlines our city’s values and guides all
municipal employees on their interactions with our immigrant residents.

This guide also includes information on what rights everyone is entitled to, general resources
on how to prepare for an emergency scenario including the threat of deportation, resources
ranging from health to legal to other social services, and more.

The City of New Haven believes everyone — regardless of immigration status, background, race,
ethnicity or sexual orientation —is a part of our community. While there are some who wish to
divide us, we will continue to embrace our common belief that everyone is welcome in our city.

Sincerely,

Justin Elicker
Mayor, City of New Haven



Welcoming City Executive Order, City of New Haven

Summary

All residents must feel safe and comfortable accessing essential public services, whether it be
city resources or calling public safety to report an incident or crime.

The Welcoming City Executive Order, signed on July 23, 2020, and which has the force of law,
aims to accomplish this by declaring the following key points:

1) No New Haven officer or city employee shall inquire about a person’s immigration status
unless required by state or federal law, nor engage in activities meant to ascertain a
person’s immigration status.

2) No New Haven officer or city employee shall use agency or department resources to
investigate, enforce, or assist an investigation unless required by federal or state law.

3) Unless required by federal or state law, no New Haven officer or City Employee shall
disclose confidential information including social security number, sexual orientation,
status as a victim of domestic violence or sexual assault, immigration status, status as a
crime witness, recipient of public assistance.

4) City employees shall receive training and education on this executive order.

You can find a copy of the full text of this executive order at
newhavenct.gov/government/office-of-the-mayor/executive-orders
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Know Your Rights

Everyone, both documented and undocumented people, are provided certain rights in this
country regardless of presidential administration.

Per the City of New Haven’s Welcoming City executive order, the New Haven Police
Department will not ask residents about their immigration status unless required by state of
federal law. However, if you are stopped by law enforcement, it is important to know your
rights while also complying with law enforcement officials and their lawful orders and
directives.

To this end, it is important to make sure everyone in your family (including children), friends,
neighbors, and co-workers know what their rights are if Immigration and Customs Enforcement
(ICE) or other officials come to your home, neighborhood, place of work, or other location. If
you are in the U.S. with or without lawful status, you generally have a constitutional right to
due process of law. This means that generally, you cannot be deported without a legal
procedure.

However, as of January 21, 2025, the Department of Homeland Security has expanded the
expedited removal process. This process allows the government to deport someone they
believe to be undocumented without seeing a judge if they (1) didn’t enter via parole or visa
and (2) can’t prove they’ve been in the U.S. for more than 2 years. You may consider carrying
proof that you have been here more than 2 years, if you have been here more than 2 years.

In Connecticut, the TRUST Act provides for certain guidelines and prohibitions for how all
Connecticut Law Enforcement should be interacting with ICE, including but not limited to the
following:
o Prohibiting state and local law enforcement from arresting or detaining someone with
an immigration detainer unless accompanied by a warrant issued and signed by a
judicial officer, or an individual has been convicted of a class A/B felony, or a possible
match in federal terrorist screening database
o Prohibiting state and local law enforcement from giving federal immigration authorities
access to interview someone in custody unless they have been convicted of a class A/B
felony, are a possible match in the federal terrorist screening database, or have been
ordered through a US District Court order to comply with an immigration officer’s
subpoena
o Limits the circumstances under which state and local law enforcement officers may
disclose an individual’s confidential information to a federal immigration authority.




Immigrant Rights Organizations & Resources

There are many other resources available to teach you about your rights. Below are just a few
places to learn more about your rights and immigration law:

Integrated Refugee & Immigrant Services (IRIS) irisct.org/know-your-rights
-and-
irisct.org/how-to-deal-with-ice
Informed Immigrant informedimmigrant.com
Immigrant Legal Resource Center (ILRC) ilrc.org/community-resources
National Immigration Law Center (NILC) nilc.org/resources
American Federation of Teachers (AFT) aft.org/our-community/immigration

Immigration Options

Find a local, nonprofit legal services organization or lawyers that can help you find out if there is
an immigration option for you to get a green card, work permit or visa, or advise you on your
rights regarding potential deportation. Keep a list of these local organizations in case you ever
have a problem. These organizations have attorneys who may be able to help you. You can find
a list of potential lawyers or legal services organizations on pages 27-28.

e If you have a green card, find out if you can become a U.S. citizen

e [f you are here on a visa, find out if you can get a green card.

e [f you do not have authorized immigration status, find out if you may be eligible to get a

green card, visa, or work permit.

o If you or a close family member were the victim of a crime, you may be able to
get a temporary visa (U-visa). U-visas allow some eligible people who are
undocumented to remain in the country under certain circumstances such as if
they are willing to help police and prosecutors investigate and prosecute a crime
they were a victim of. Filing a U-Visa requires an attorney, so please seek legal
help.

What You Can Do Today:

You can take action today to start preparing. The following actions do not require an attorney
and you can find templates and/or instructions in this guide on how to accomplish these steps:
1) Identify a trusted adult to care for your child if you cannot — talk to them soon
2) Fill out a Standby Guardian Designation Form, which allows a trusted adult to care for
your child and have the ability to make decisions for your child
3) Complete a child care plan that includes emergency phone numbers, important
information
4) Designate a Power of Attorney, which gives the person power over your finances
5) Gather documents that prove you’ve been here more than 2 years
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What Documents and Information to Carry with You

You should carry:
e Avalid work permit or visa (green card), if you have one.
e If you do not have a work permit or visa, a municipal ID/state ID/driver’s license if issued
in the U.S.
e Know Your Rights card
o This card allows you to choose to exercise your rights in case you are stopped or
visited by ICE
o To print your own card, visit the Immigrant Legal Resource Center
e Telephone number of an immigration lawyer, advocate, or nonprofit legal services
provider you can call in an emergency
e A family member’s or close friend’s phone number

You should also begin gathering documents, such as paid taxes, report cards (of children), lease
agreements, utility bills, medical records, bank statements, and anything else that shows you’ve
been in the U.S. for at least two years.

Do Not Carry:
e Any false IDs or false immigration documents

If You Are Stopped While on The Street

Once again, per the City of New Haven’s Welcoming City executive order, the New Haven Police
Department will not ask residents about their immigration status unless required by state of
federal law. However, if you are stopped by law enforcement, it is important to know your
rights while also complying with law enforcement officials and their lawful orders and
directives.

e Stay Calm and Don’t Run.
¢ You have the right to:
o Remain Silent. You can tell ICE, “l want to remain silent.” You can decide not to
answer any questions about your immigration status (such as where you were
born, whether you are a citizen) or whether you have immigration documents.



https://www.ilrc.org/red-cards-tarjetas-rojas

o Speak to and Have a Lawyer. You have the right to request to speak to an
attorney immediately. You are not required to answer any questions. If you are
detained by ICE or CBP (U.S. Customs and Border Protection), you must find your
own lawyer.

o Make a Phone Call if you are arrested.

o Refuse Searches: You have the right to refuse searches of yourself, your
belongings, or your home by saying, “I do not consent to this search.” (unless
Presented with a Judicial Warrant or on probation/parole)

o Ask if you are under arrest: If you do not ask this, the stop may be considered
voluntary and thus legal. If you don’t get a response, keep asking the question
until you do.

e [f you are a documented immigrant 18 years or older and have been issued valid
immigration documents, you are legally required to always carry these documents with
you. It is usually a good idea to show the documents to avoid arrest.

e You might consider not signing any documents you don’t understand.

If Stopped While Driving

e Stay Calm and Don’t Argue

e Rights to Remember:

o Drivers and passengers have the right to remain silent.

o An officer can only detain you long enough to investigate if a crime has been
committed or issue you a ticket for a vehicle code violation.

o You cannot be detained solely based on your race or ethnicity.

o You do not have to answer any questions about your birthplace, citizenship
status, or how you entered the country (separate rules may apply for individuals
on certain nonimmigrant visas)

e If an officer pulls you over for a traffic violation, the officer can require you to show your
license, vehicle registration, and proof of insurance — you do not need to show any other
documents.

e If you do not have a license, the officer can give you a ticket. You cannot get arrested on
suspicion alone of your immigration status.

e [f you believe your rights were violated, you may call the New Haven Police Department
(non-emergency: 203-946-6316).

What You Can Do if Immigration and Customs Enforcement (ICE)
Are at Your Door

You can keep a “Know Your Rights” card that explains your rights. You do not have to open the
door unless there is a signed judicial warrant. To print your own card, visit ilrc.org/red-cards.

You are not required to open the door for ICE unless they have a signed judicial warrant.
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Judicial warrants are:

e Issued by judicial courts and signed by a state/federal judge or magistrate.

e Must include your address.

e Must be carried out within the time period listed on the warrant.

Administrative Warrants do not authorize searches or entry. You can see the difference

between a judicial and administrative warrant below:

Judicial Warrant
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You may consider asking for the warrant to be slid under the door or shown to you through the
window so you can look for your name, address, and a judge’s signature.

Again, you have the right to remain silent and can refuse to speak to an officer until you speak
with a lawyer. You have the right to not answer any questions, especially about your

birthplace, including about:
o Immigration Status

o How you entered the United States.

o Personal information about yourself or anyone in your family.



You have the right to refuse to sign anything before you talk to a lawyer. You have the right to
not sign anything you do not understand and agree with. If you sign something you don’t
understand, you could potentially eliminate your right to speak with a lawyer or have a hearing
in front of an immigration judge.

If You Are Arrested

e You have the right to remain silent. You do not have to answer questions. You can say,
“1 will remain silent until | speak to an attorney.”

¢ Identify which agency arrested you: Write down the name of the officers, agency
(Police Department, FBI, ICE, etc.), their identification numbers (usually on their
uniforms) and license plate numbers on their cars, if such cars are visible. If you can’t
write, remember at least one name and number.

e Contact your attorney or a family member. You have the right to make a telephone call
after you are arrested. Memorize the phone number of your attorney, family member,
or friend so you can call in an emergency. Calls may be collect.

e While you may not be eligible, you may ask for bond once you are in immigration
custody. For you to receive bond, you may have to show that you are not a flight risk or
a danger to the community.

e You should consider asking family to gather documents to show that you have strong
ties to the U.S. (examples: evidence that family members are U.S. citizens or legal
permanent residents; check stubs; rental agreements, etc.).

e Get a copy of your “Notice to Appear” This is the document that contains the
immigration charges against you.

e Do not show any false documents and do not lie about your name, immigration
documents/status.

How Family & Emergency Contacts Can Find You
if You Are Detained by ICE

Family members can use the Immigration and Customs Enforcement (ICE) detainee locator or
call 1-800-898-7180 to find out information about the case of their loved one. Information can
include next hearing date, time, and location, case processing information, immigration judge
decision outcome and date, filing information, and any case appeal information.

Be sure your family and emergency contacts have a copy of your A-Number, which begins with
the letter 8 and is followed by an 8- or 9-digit number and can be found on your immigration
documents from ICE if you have one.

There are currently no ICE detention facilities in Connecticut. Anyone taken into ICE custody in

Connecticut may initially be held in Massachusetts. However, detainees can be transferred to
other states at any time.
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Protect Yourself from Fraud

Only a licensed attorney or accredited representative is authorized and qualified to assist you
with your immigration case. All Connecticut attorneys are required to be licensed by the state,
which you can find out if an attorney is licensed by searching their name on the Connecticut
Judicial website: jud.ct.gov/attorneyfirminquiry/AttorneyFirmInquiry.aspx

Do not hire anyone who:
e Refuses to give you a written contract.
e Charges you for the following items:
o For blank immigration forms.
o To “get on a waiting list.” There is no list.
o To “put your application in line.” There is no line.
e Promises you a good result because of their special contacts
Pretends to be a qualified lawyer or bonded immigration consultant.
Asks you to lie on a form or sign a blank document.

If you suspect fraud, report to the police or contact the Federal Trade Commission (1-877-
382-4357) to file a complaint in English or Spanish. Visit stopnotariofraud.org for more
information and resources.

Family Preparedness Plan

Every family regardless of immigration status should have a Family Preparedness Plan to
manage the unexpected, such as deportation, death, natural disaster, or health emergencies.

To assist families who have concerns about immigration enforcement, the State of Connecticut
has developed a Family Preparedness Plan, which is translated into Arabic, English, French,
Haitian Creole, Mandarin, Polish, Portuguese, Spanish, and Vietnamese.

You can access these plans at portal.ct.gov/governor/immigration-resources-family-
preparedness-plan

11
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Child Care Plan

Create a Plan: Choose a trusted adult who can care for your child if you are unable to. This
resource guide includes templates for organizing and planning:

e Emergency Numbers

e List of Important Contact Information

e Guardianship Designation

e Childcare plan

Talk to Trusted Caregiver: Speak with an adult that you would want to care for your children
and let them know they will be listed as an additional emergency contact.

Prepare your Children: Without causing worry, reassure your children they will be cared for if
you can't be there in a developmentally appropriate manner. Let them know who will look after
them.

School Pick-up: Make sure your children know who can pick them up from school, who cannot
pick them up from school, and who will care for them. Your child’s school should only release
your child to adults you designate. Remember your children’s phone numbers, if they have
numbers, and have your children remember or keep their designated guardian’s number as
well. If you have a restraining order against anyone, make sure to give a copy of it to the school.

Make sure to regularly update all school, afterschool, day care, summer camp, and other
programs’ emergency contact sheets so that they all have updated contact information. Fill out
release forms to include the names of those who can and cannot pick up your children.

Make sure the people who can pick up and care for your children are up to date on your child’s
location and school.

You can register your child’s birth with your country’s government (for example, with your
country’s consulate) if your child was born in the United States. This may grant your child
benefits, including citizenship in your home country in some cases.

Medical Needs

Make sure to write down any medical conditions or allergies your child has, any medications
that your child takes, as well as doctor and health insurance information. Keep a copy of this
information in your important documents file. Give a copy to your child’s school and the adult
you designate to care for your children. Show your child where to find this information if you
are not around. You can find a list of healthcare resources and information on pgs. 17-18.

12



Who Can Care for Your Children if You Are Unable To?

You need to designate a Guardian to care for your child if you are unable to. Speak with trusted
individuals who can act as emergency contacts and make sure they are aware of their role.

There are several types of guardianship options in Connecticut, including a Standby Guardian. A
standby guardian only makes decisions for your children if you are not available.

Key Terms:

Standby Guardian: The person who agrees to take care of your child if you cannot
Principal: You

Consenting Parent: Your child’s other parent

Witness: Someone who is not you, the other parent or the standby guardian.

A Standby Guardian can:

e Care for your child

e Get medical care for your child

e Apply for benefits for your child.

e Give your child food, clothing, and shelter
e Make sure your child goes to school

How to Name a Standby Guardian:
e You can name a Standby Guardian by filling out some simple forms (available at
portal.ct.gov/governor/immigration-resources-family-preparedness-plan?language=en_US)
o Designation takes effect immediately if parents are detained.
o No court action is required.
e [t lasts for one year or until the parent(s) takes charge of their child again—whichever
happens first.
e [t can be revoked by you at any time.
e For additional assistance to name a Standby Guardian, call New Haven Legal Assistance at:
203-946-4811.

The forms need to be witnessed, but they do not have to be notarized, and you do not have to
go to court. There is no cost to fill out the forms.

Follow these steps to name the Standby Guardian:

1. Fill out the Designation of Standby Guardian form located on the website here (on
pages 10-14 of the Connecticut Family Preparedness Guide). Instructions on how to fill
out this form are also on this document. Link: portal.ct.gov/governor/immigration-
resources-family-preparedness-plan

2. Ask the Standby Guardian to put the completed forms in a safe place.

13
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e If you are detained or deported, the standby guardian should fill out the form on
page 4 of the Family Preparedness Guide, titled Statement that Designation of
Standby Guardian is in Effect. This is the form they will need to show as proof that
they are your child’s guardian. This form does not need to be filed in court and is
good for one year or whenever you take back care of your child—whichever comes
first.

State of CT Department of Children and Family (DCF)

DCF’s role is to help clients and keep the family together whenever possible, treat them with
respect and dignity, and inform them about any resources which may assist them. DCF may
receive a report if a child’s parents are detained or deported, and the child is left without a
caretaker or legal guardian.

DCF’s role is not to report clients who are undocumented immigrants to the Department of
Homeland Security or ICE.

If a child is in the care of DCF and you are looking for information concerning their case, please
contact the Careline at 1-800-842-2288.
Placement
In the event placement is necessary, DCF will make efforts to place the child or children with
family members. A non-U.S. citizen can become a licensed foster parent.
Services

If a child is born in the U.S., they are considered a U.S. citizen and is entitled to all the rights of a
citizen, including medical benefits through the Department of Social Services.
If a child is not born in the U.S., they may receive medical coverage while in the care of the DCF.

Reunification

DCF will pursue reunification of the child with their family in the parent’s or parents’ country of
origin if it seems to be in the best interest of the child.

If remaining in the U.S. seems to be in the best interest of the child, the DCF’S Office of Legal
Affairs will work collaboratively with the Foster and Adoption Services Unit.

If you suspect abuse or neglect of a child, please contact the Careline phone number at: 1-800-
842-2288.
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Basic Needs

In this section, you will find a resource database of basic needs and short explanations benefits
available / not available depending on your status. These resources are not just for those who
are undocumented. For more information, please refer to the references listed on page 37.

Eligibility for certain federal benefits depends on your legal status, which the federal
government generally designates into two categories: “qualified” and “not qualified”.

“Qualified” immigrants include:

Lawful permanent residents, or LPRs (people with green cards)

Refugees, people granted asylum or withholding of deportation/removal, and
conditional entrants

People granted parole by the U.S. Department of Homeland Security (DHS) for a period
of at least one year

Cuban and Haitian entrants

Certain abused immigrants, their children, and/or their parents

Certain survivors of trafficking

Individuals residing in the U.S pursuant to a Compact of Free Association (COFA)

oo0o0d O OO

“Not qualified” immigrants include:
O All other immigrants, including undocumented immigrants

However, exceptions do exist for certain types of services including:
U Emergency Medicaid, if someone is otherwise eligible for their state’s Medicaid program
U Public health programs that provide immunizations and/or treatment of communicable
disease
U School breakfast and lunch programs
U Special Supplemental Nutrition Program for Women, Infants, and Children (WIC)

“Qualified” immigrants may be fearful about seeking help due to the public charge rule, which
impacts you if applying for U.S. admission or lawful permanent resident “green card” (LPR)
status. The public charge rule assesses whether an applicant is likely to rely on government
support, potentially leading to a denial of an application.

Under current regulation, which can be subject to change, only two types of public benefits are
considered in this assessment: cash assistance for income maintenance (SSI, TANF) and long-
term institutionalization at government expense. Benefits like SNAP, WIC, Section 8 housing,
and Medicaid are not considered. Immigration officers also consider factors such as age, health,
income, education, and family size when making a decision.
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Healthcare (Medical/Behavioral & Mental)

Under the 2024-2025 state budget, HUSKY (the State of Connecticut’s Medicaid program for
children and adults) enrollment extends coverage for undocumented children 15 and under.
The table below outlines different HUSKY programs:

HUSEY & I Medmd 1or chddeen and [EEns up: o s 1) 19 FlJH\.'IH o4 relotnee COHEOETE of oy e W th o dependent chadonen]
| ureder oge 19, pregrant and post-partum individuols of oy age. ond indesidisals farmerdy in faster care up to oge 28
HLUSEY B | Ehilgrien’s Heglth Infunanoe Progroem [CHIPY for uninsured childnen and teerd up 1o age 19 wid hiowe o0 mikh
{ income bo-qualdy for Medicoid, HUSKY B also provides: prenatal cone to individuots of any oge wia de not gualily for
| Wit el bo SiTagEEtion stalut
HLUSKY T | Medicoid for aouls age 65 and oldsr 6f well §9 okl wilh disabilties, ord those requiring long-temm serdces and
? supports through home and commurity based $erioss of residential or skilled nursing Tocilties. In addition 1o
| Incoime limits, HLISEY C a0 has assel s
HUSEY [ | Mechizmd for kow-income odults betwesn the oges of 19 ond 54 withous deperidert children
|
State HUSKY A Posiparium : 13 monirs of postporturm-Cane to recenily presgnant non-cii2en indssduals of oy Oge Wi 0o it quoiy for
| Medicd due 1o SR O SaTus
Starte HLISKY A ond Stale HUSKY B | Stote-Pundled HUSKY coverage for chidoen oged 0-15, wha do nol quabfy e regulor HUSEY & and HUSKY B doe 1
| immignation status

Please go to portal.ct.gov/husky/how-to-qualify for specific income eligibility guidelines and

you can see directions for how to apply here. You can also call Access Health at 1-855-805-4325
for general questions or help with your application (multiple languages spoken).

Fair Haven Community Health Care Clinic
374 Grand Avenue, New Haven CT 06513
(with multiple other locations in New
Haven/Greater New Haven)

Phone: 203-777-7411

Website: fhchc.org

The Fair Haven Community Health Care Clinic
is a federally qualified health center that
offers a range of adult, pediatric, geriatric,
and dental services as well as additional
social services, including legal counseling,
family support services, and pharmacy care.
Multilingual staff.

Yale New Haven Hospital Free Care Program

Phone: 855-547-4584
Website: ynhh.org/patients-visitors/billing-
insurance/Financial-assistance

You may be eligible for free care if your
family earns less than 2% times the federal
poverty level and you complete a Yale New
Haven Health financial assistance application.
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Catholic Charities Behavioral Health Clinic
501 Lombard St., New Haven CT 06513
Phone: 203-787-2207

Website: ccaoh.org/how-we-
help/behavioral-health/

This clinic provides individual/group therapy,
substance abuse services, targeted case
management, peer recovery specialists,
psychiatric services, and targeted case
management. HUSKY, Medicare and most
private insurance accepted.

Bilingual staff.

Clifford Beers Community Care Center
93 Edwards St, New Haven CT 06511
Phone: 203-772-1270

Email: info@cliffordbeers.org
Website: cliffordbeersccc.org

Provides mental health and support
resources for children, adolescents, young
adults, and families. They provide outpatient,
in-home, and community specialized services
to children and families.

Cornell Scott Hill Health Center

428 Columbus Avenue, New Haven CT 06519
(with multiple other locations in New Haven)
Phone: 203-503-3000

Website: cornellscott.org

Cornell Scott-Hill Health Center (CS-HHC)
offers a wide range of services, including
primary care, pediatrics, medical specialties,
OB/GYN, dental, psychiatric and mental
health services, recovery and substance use
treatment, residential detox, homeless
healthcare, and care coordination.
Additionally, they have an on-site pharmacy
at 428 Columbus Ave. Lastly, they host a free
food distribution every other week in
partnership with CT Foodshare in the parking
lot of 428 Columbus Ave throughout the
year.

To apply for social services benefits please call Connecticut State Department of Social Services

at 1-855-626-6632 or visit connect.ct.gov
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Financial

United Illuminating Utility Assistance
Website: uinet.com/low-income-discount-
rate

United Illuminating (Ul) offers a low-income
discount rate of either 10% or 50% to eligible
residential customers on their monthly
charges. For more information on eligibility
and the specifics of this program, visit their
website.

You can also apply at a local Community
Action Agency, by visiting 211ct.org, calling
211.

Connecticut Energy Assistance Program
Website: portal.ct.gov/dss/economic-
security/winter-heating-assistance/energy-
assistance---winter-heating

The Connecticut Energy Assistance Program
(CEAP) helps Connecticut residents afford to
heat their homes. Basic benefits towards
your heating bill range between $180 to $530
depending on your income level, household
size and whether there is a vulnerable
member in the household.

New Haven Financial Empowerment Center
Email: nhfec@newhavenct.gov

Phone: 203-946-8523

Website:
newhavenct.gov/government/departments-
divisions/financial-empowerment-center
Hours: M-F, 9:00am — 5:00pm

Free financial counseling services offered by
the City of New Haven, including debt
reduction, increasing credit score, budgeting,
safe & affordable banking, financial recovery,
VITA tax preparation.

Call to schedule an appointment.

Specific eligibility guidelines for Supplemental Security Income (SSlI) can be found at:
ssa.gov/ssi/text-eligibility-ussi.htm#qualified-alien

Temporary Assistance for Needy Families (TANF) eligibility guidelines for Connecticut can be
found here. Generally, only “qualified” immigrants who have lived in the U.S. for less than five

years are eligible.

However, your child may be able to get cash assistance even if you or a guardian is not eligible.

The guardian can apply on behalf of the child.
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Housing/Shelter

The Federal Fair Housing Act prohibits discrimination in housing (renting, buying a home,
housing assistance) because of race, color, national origin, religion, sex, familial status,
disability. This act covers most housing across the United States. In Connecticut, the
Commission on Human Rights & Opportunities processes and investigates housing-related
discrimination complaints. You can call the CHRO Housing Discrimination unit at 860-541-3403.

A full list of warming centers, shelters and navigation hubs can be found on the city’s website at
newhavenct.gov/homeless

For immediate emergency shelter-related needs, call 2-1-1 or go to 211ct.org.
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Food

There are several local organizations that provide free groceries and meals for individuals and

families in need.

To find a Google Map of these resources, visit bit.ly/nhvfoodmap. You can also find the most

updated lists at bit.ly/getconnectednhv

Please call ahead to confirm their hours of operation. (Updated as of October 2024)

Loaves and Fishes Food Pantry
57 Olive Street, New Haven
Phone: 203-562-2691

Website: loavesandfishesnh.com
Hours: Saturday, 8:30am-10:30am

Community Baptist Church

143 Shelton Ave, New Haven

Phone: 203-562-7060

Hours: 3rd Sat of month, 12pm-1:30pm

Christian Love Center Church-West River
Community Food Pantry

154 Derby Ave, New Haven

Phone: 203-645-2696

Hours: 2nd & 4th Thursday, 4pm-6pm

Mount Hope Recovery Center

565 Dixwell Ave, New Haven

Phone: 203-785-0656

Hours: 2nd & 4th Fri, 5pm-6pm (must be
signed in by 5:50pm)

Community Builders - Kensington Square 1 & 2
133 Chapel Ave, New Haven

Phone: 203-777-6612

Hours: 2nd & 4th Thursday, 1-3pm

Second Star of Jacob Church

185 Chapel St, New Haven

Phone: 203-776-9603 (call 9am -1pm)
Hours: Last two Thurs. of month, 10am-
12pm

Ed Leduc Memorial Food Pantry - A Place to
Nourish Your Health

1302 Chapel St, New Haven

Phone: 203-624-0947

Hours: 1st & 3rd Thurs, 10am-12:30pm and
10am-3pm

Glorified Deliverance Church
604 Dixwell Ave, New Haven
Hours: 4th Sat of month, 11am-1pm

Iglesia Jehovah Rohi

577 Howard Ave, New Haven

Phone: 203-605-8060

Hours: 3rd Sat of month, 11am-12pm

Immanuel Missionary Baptist Church
1324 Chapel St, New Haven

Phone: 203-777-8744

Hours: 4th Sat of month, 7am-8:30am

Integrated Refugee & Immigrant Services (IRIS)
75 Hamilton St, New Haven

Phone: 203-562-2095

Hours: Wed, 8:30am-11am

Vertical Church - Fair Haven Substation
295 Blatchley Ave, New Haven

Phone: 203-503-8620

Hours: 3rd Sat of month, 9am-11am
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Education

In 1982, the U.S. Supreme Court ruled in Plyer v. Doe that states cannot deny students a free
public education due to their immigration status. This ruling can only be altered by

constitutional amendment or by a new ruling of the Supreme Court. As of the release of this
document, the decision rendered in Plyer v. Doe is still in effect and is thus followed by New

Haven Public Schools (NHPS).

Furthermore, under the Family Educational Rights & Privacy Act (FERPA), all students and
families have privacy protections. FERPA prohibits release of student information without
parent consent, or if the student is over 18, student consent. While there are limited exceptions
under FERPA, there is no specific exception allowing immigration or government officials to
receive student information absent a valid release, lawfully issued subpoena, or a court order.

Early Childhood Education/Childcare Assistance:

Families should check with any specific agency or organization providing childcare assistance
and/or programming as to whether they are eligible. You can find childcare and camps at
www.211childcare.org or at ctheadstart.org

NHPS Head Start & School Readiness
Program

54 Meadow Street, 1FL, New Haven CT
06519

Phone: 475-220-1440

Email: nhpsregistration@new-
haven.k12.ct.us

Website: nhps.net/early-childhood

Head Start is open to 3- & 4-year-olds and requires
you to meet income eligibility driven by federal
poverty guidelines. Head Start is free for those who
qualify. NHPS Head Start provides school-day
programming at: Dr. Reginald Mayo Early Learning
Center, F.A.M.E., John S. Martinez, Lincoln Bassett,
Hill Central, and Truman.

School Readiness is open to all 3- & 4-year-olds
regardless of income. School Readiness does use a
sliding fee scale based on family income. NHPS
School Readiness program provides school-day (6
hours) programming at: F.A.M.E., East Rock, Nathan
Hale and Hill Central Music Academy.

NHPS Early Childhood Assessment
Team (ECAT)

183 Goffe Street

New Haven, CT 06511

Phone: 475-220-7950

Email: ecat@new-haven.k12.ct.us
Website: nhps.net/Page/506

NHPS Early Childhood Assessment Team (ECAT) is a
group of NHPS professionals who work in tandem
to determine the need for special education
services for New Haven children, ages 3 - 5, who
present with developmental, academic, and/or
behavioral concerns.
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Enrolling your Child in New Haven Public Schools (NHPS):

NHPS registers all incoming students through an online application process, including all
incoming Kindergarten registrations. For any additional questions you have during the process,
you can contact the Office of School Choice & Enrollment at 475-220-1430 or email
nhpsregistration@new-haven.k12.ct.us

The online registration form can be completed at
newhavenmagnetschools.com/index.php/register. More guidance on enrollment can be found

here.

To register a student for school you must provide:
e Photo ID of the parent or legal guardian of the child* (New Haven resident) -
Registration is only by the biological parent or legal guardian.
(*Proof of legal guardianship is required if the adult registering the child is not the legal
parent.)
e Birth certificate (long form) for child/children.
e (2) documents proving primary residency. They must be two of the following items:
o An active Lease, Mortgage or Deed with the parent or guardian’s name and
primary home address.
If you cannot provide a lease or mortgage statement, you will be required to provide two (2)
proofs of residence in the parent/guardian’s name from at least one of the tiers below:
Tier 1 Documents
A Home Utility Bill (e.g. Electric, Water, Gas, Sewer, Cable/Internet) dated within the last
60 calendar days or an appropriate transfer of services from the utility provider.
Tier 2 Documents
Active Motor Vehicle insurance, SNAP documentation or a health insurance benefits
statement from the State of CT (e.g. Husky).

If your child is entering Pre-Kindergarten, Kindergarten, 7th or 10th grade, you must submit
records of their physical exam and required vaccines, or they will not be able to start school.
You can see school requirements on the New Haven Health Department’s site:
nhvhealth.org/nursing-services/#schoolrequirements
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College/University Resources, including scholarships:

Aid Application for CT Undocumented
Students (AACTUS) - CT Department of
Education

Website:
portal.ct.gov/sde/performance/fafsa-
completion/financial-aid-resources-for-
undocumented-students

Undocumented students who cannot apply
for federal student aid may complete an Aid
Application for CT Undocumented Students
(AACTUS) to be considered for institutional

financial aid (for state schools). Please refer
to the website for additional resources.

CT Students for A Dream
Email: info@ct4adream.org
Website: ct4adream.org/student-resources

Youth-led statewide organization and
network in Connecticut that advocates and
organizes for youth and families.

Connecticut Association of Latinos in Higher
Education (CALAHE) Scholarship

Email: calahe2017 @gmail.com

Website: calahedotorg.wordpress.com

Scholarship for high school seniors/GED
equivalent and undergraduate college
students. Additional eligibility criteria are
listed on the site.

ARTE Inc.

65 Pope Street, New Haven, CT 06512
Email: arteinc@comcast.net
Website: arte-inc.com / arte-
inc.com/scholarships/

ARTE stimulates the brains of young people
to encounter themselves through leadership
development, mentorship, cultural
awareness, and arts exploration. All
programs are free of charge.

Also offers scholarships — see website for
additional information.

Mecha de Yale Suenos Scholarship
Email: mechadeyale@gmail.com
Instagram: @mechadeyale

Site: linktr.ee/mechadeyale

Scholarship award intended for
undocumented students with or without
DACA. For more information and an
application, email mechadeyale@gmail.com

New Haven Promise

28 Lincoln Way, New Haven, CT 06510
Email: info@newhavenpromise.org
Phone: (203) 776-6473

Website: newhavenpromise.org

New Haven Promise offers college advising,
FAFSA workshops, community service
opportunities, and additional resources.

To qualify for Promise’s scholarship, you
must be a New Haven resident and attend a
school in NHPS or approved charter school in
New Haven continuously for at least grades
9-12, have a 90% attendance record, a
cumulative 3.0 weighted GPA or higher by
graduation, and complete 40 Promise-
approved community service hours.

You can find additional education resources at mydocumentedlife.org
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Youth Services

City of New Haven Youth & Recreation

Department
165 Church Street, New Haven CT

06510
Phone: 203-946-8020
Website: newhavenct.gov/youth

The City of New Haven Youth and Recreation
Department is committed to providing fun
activities in safe environments. Many programs are
free or at a low cost to you, while other programs
that do charge may offer financial aid and
scholarships to assist with the expense.

The City of New Haven Youth and Recreation
Department also releases an annual Youth Summer
Guide that residents can use to learn about various
summer opportunities for youth.

= &

Government Services (Federal, State, & Local)

Federal

Federal Trade Commission (FTC)
Phone: 877-382-4357
Website: ftc.gov/complaint

For immigration-related scams, such as you can use
the Federal Trade Commission to file a complaint in
English or Spanish at: 877-FTC-HELP (877-382-
4357) or the FTC’s website.

State

Connecticut Department of Labor
(CTDOL) - Wage and Workplace
Standards Division

Phone: (860) 263-6790 — M, W, F 8am-
4:30pm

Website:
portal.ct.eov/dol/divisions/wage-and-
workplace-standards/wage-
complaint?language=en US

This state agency investigates alleged violations of
labor laws in an employee-employer relationship
such as wage theft. They do not possess authority
to investigate complaints such as, but not limited
to, wrongful termination, employment
discrimination, employment matters, business
expenses, and tax issues.

For assistance completing the form, you can visit
the New Haven American Jobs Center at 560 Ella T.
Grasso Blvd, New Haven, CT - (203) 624-1493
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Connecticut Department of Motor
Vehicles (CTDMV) - Drive-Only License
Website: portal.ct.gov/dmv/licenses-
permits-ids/get-drive-only-
license?language=en US

CTDMV has a drive-only license designed
specifically for those who are 16 y/o or older and
are unable to establish lawful presence in the U.S.
Please note it is not valid for federal identification
purposes nor can be used to vote. This license may
be honored in other states, but please check with
other states regulations before driving in them
with this license.

Local

City of New Haven Health Department
424 Chapel Street, New Haven CT
06511 / 165 Church Street, 1FL Suite
154, New Haven CT 06510 (Vital
Statistics)

Phone: 203-946-6999 / 203-946-8181
(Health & Wellness Center)

Website: nhvhealth.org

The City of New Haven Health Department is a
municipal public health agency serving the City of
New Haven, working to ensure the health and well-
being of New Haven residents. The Health
Department provides a wide range of services from
vaccination clinics, funding to make homes in New
Haven lead-free, affordable healthcare services,
school physicals and childhood vaccinations, STI
testing and treatment, tuberculosis testing, safe
sex supplies, assistance in getting connected to
primary care services, vital records (such as Elm
City Resident ID cards, birth/death certificates,
marriage licenses).

Bilingual interpreters are available.

City of New Haven Fair Rent
Commission

165 Church Street, 2FL Annex, New
Haven CT 06510

Phone: (203) 946-4930

Website:
newhavenct.gov/government/departm
ents-divisions/fair-rent-commission

You may file a complaint with the Commission here
if...

e Your landlord has proposed a rent increase;
an increase you believe is excessive; Your
landlord wants to charge you for utilities
and/or other services when they used to be
included in your rent.

e You believe your present rent is unfair
because your apartment has serious, unsafe
and unhealthy housing conditions,
conditions that may violate the housing
code - conditions you have asked the
landlord to correct.

City of New Haven Livable City
Initiative (LCI

165 Church St, 3FL, New Haven CT
06510

New Haven’s Livable City Initiative is New Haven’s
housing enforcement agency with a focus on three
core areas: housing code enforcement, anti-blight
initiatives, and residential landlord licensing.
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Hours: 9am-5pm (M, Tue, Th, Fri) /
10am-5pm (Wed)

Website:
newhavenct.gov/government/departm
ents-divisions/livable-city-initiative

You can report a housing code violation here and
an anti-blight complaint here.

New Haven Free Public Library

Ives Main Library: 133 Elm Street, New
Haven

Fair Haven Branch: 182 Grand Avenue,
New Haven

Mitchell Branch: 37 Harrison Street,
New Haven

Stetson Branch: 197 Dixwell Avenue,
New Haven

Wilson Branch: 303 Washington Ave,
New Haven

Website:

Phone/Hours: vary by branch, visit
nhfpl.org/branches/ to find exact
branch hours and phone numbers

The New Haven Free Public Library system is your
go-to spot for many different services, not just
borrowing books/media/audio. You can sign up for
a library card, reserve meeting rooms, access
passport services, receive free tax preparation
help, find jobs, participate in informal language
classes, and more.

To learn about the ongoings of the library, sign up
for their newsletter at: nhfpl.org/subscribe

New Haven Alerts Emergency
Notification System
Registration Link:
newhavenct.gov/alerts

The City operates an emergency notification
system that enables the city to provide you with
critical information quickly in a variety of
situations, such as severe weather, unexpected
road closures, missing persons, etc.

You will receive time-sensitive messages wherever
you specify. These messages are in English and
Spanish.
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Additional Resources
Legal Services

The Immigration Advocates Network National Immigration Legal Services Directory lists
nonprofit organizations that provide free or low-cost immigration legal services. You can use it to
find an immigration service provider near you for a consultation.
immigrationadvocates.org/nonprofit/legaldirectory/

Please note that inclusion of specific law firms is for informational purposes and should not be interpreted to
signify endorsement by the City of New Haven of such firms.

Esperanza Attorneys at Law

251 Edwards Street, New Haven CT 06511
Phone: 203-290-4500

Website: esperanzalaw.org

Law firm that specializes in
deportation/removal defense cases and
appeals (BIA and federal court). Bilingual
(English & Spanish).

May offer pro-bono or reduced fees on case-
by-case basis.

New Haven Legal Assistance Association,
Inc.

205 Orange Street, New Haven, CT 06510
Phone: 203-946-4811

Website: nhlegal.org

Legal organization that offers free, high-
quality legal services. Handles family law,
housing law, public benefits, education law,
employment law, and immigration law
(Removal defense including asylum, special
immigrant juvenile status petitions, and
other defensive humanitarian application like
VAWA petitions, U Visas, and more)

Harris Beach Murtha Attorneys At Law

280 Trumbull Street, 12FL, Hartford CT 06103
/ 265 Church Street, 9FL, New Haven CT
06510

Phone: 860-240-6081 (Office)

Email: dbucin@harrisbeachmurtha.com
Website: harrisbeachmurtha.com/legal-
practices/immigration-law/

Harris Beach Murtha, regional law firm
including an office in New Haven, has an
immigration practice group of about 30
attorneys and staff, providing comprehensive
immigration legal needs,

Languages spoken: English, Spanish, French,
Romanian, Ukrainian, Korean, Haitian Creole,
Farsi

May offer pro-bono or reduced fees on case-
by-case basis.

Maurice Maitland Law Firm / Maitland
Justice Foundation

23 West Main Street, Ansonia, CT 06401
Phone: 203-751-9070

Website: mdmlawyer.com

Law firm that specializes in representation
before Immigration Court (Board of
Immigration Appeals, USCIS), Social Security
Administration, and more.

May offer pro-bono or reduced fees on case-
by-case basis.
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Pichardo Immigration Associates, LLC

425 Main Street, Suite 107, Hartford CT
06103

(also has offices in Waterbury, Stamford, and
Danbury)

Email: visas@abogadopichardo.com

Phone: 860-578-4152 / WhatsApp: 860-897-
4055

Website: abogadopichardo.com

Law firm that offers low-cost legal services to
immigrants and their family members. They
also take on several pro-bono cases per year
for certain types of matters like VAWA, U-
Visa, Asylum, and SlJ. Their focus is Family
Immigration with a large caseload of Asylum,
Special Immigrant Juvenile Petitions,
Waivers, Naturalization, and Consular
Process.

Their office has a team of over 20 people
who are bilingual in English, Spanish,
Portuguese, and Haitian Creole.

May offer pro-bono or reduced fees on case-
by-case basis.

Kids in Need of Defense (KIND)

Hartford CT

Phone: (202) 824-8680

Website: supportkind.org/who-we-are/our-
people/our-hartford-team/

Email: Info@supportkind.org

This group helps find local pro-bono
representation for children undergoing
proceedings in immigration court.

Connecticut Legal Services

62 Washington Street, 4FL, Middletown CT
06457 (with offices in Bridgeport, Stamford,
Waterbury)

Phone: 800-453-3320

Website: ctlegal.org

If you want to apply for free legal assistance,
call Statewide Legal Services at 1-800-453-
3320 or by clicking the button below.

Some additional resources for finding legal representation include:

American Immigration Lawyers Association (AILA): ailalawyer.com

This website allows you to search by location and/or language needs.
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Foreign Consulates

Here are some nearby foreign consulates where, among other things, you can renew passports,
obtain consular identification cards, and other services. If your child was born in your home
country, check with your embassy or consulate for more information on obtaining a passport.

Consulate of Ecuador
1 Church St, New Haven, CT 06510
203-752-1947

Consulate of Brazil
1 Constitution Plaza, Hartford, CT
860-760-3100

Consulate of Peru
19 High St, Hartford, CT
860-548-0337

Consulate of the Dominican Republic
100 Grand St, Waterbury, CT 06702
203-403-0520

Consulate of Mexico
27 E. 39th St, New York, NY 10016
212-217-6400

Consulate of Guatemala

276 Park Avenue South, 2nd Level, New
York, NY 10010

212-686-3837

Consulate of Honduras

255 W. 36th St, 1st Fl, Suite 2, New York, NY
10018

212-714-9451

Consulate of Haiti

555 5th Ave 3rd floor, New York, NY
10017

212-697-9767

Honorary Consulate of Portugal
3 Union St, Naugatuck, CT 06770
203-632-5815

Italian Social Security Office
617 Franklin Ave, Hartford, CT 06114
860-296-0220

Passports for Children

If your child was born in the United States, visit www.travel.state.gov for more information on

obtaining a U.S. passport.
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Important Documents List

Keep a file of all these documents or a copy of these documents in a safe place. Tell your
children, family members and emergency caregiver where to find this file in an emergency.

O A-Number (found on immigration documents) and any immigration documents (work
permit, green card, visa, etc.)
U Bank account information (do NOT give this information to anyone except your
designated appointee)
U Birth Certificates
U Passports
O Social Security Card or ITIN number
U Copy of your driver’s License and/or Other Identification Cards
U Marriage License
O Standby Guardianship Form
U Power of Attorney
U Restraining orders you may have against anyone
U Registry of birth (for U.S. born children registered in parent’s home country)
U Important Children’s Information
U Emergency Numbers and Important Contact Information
U Children’s Medical Information, including health insurance, medication list, and doctor’s
contact information
U Any other documents you would want to be able to quickly find.
Personal Check List
O Yes, | have an attorney Contact:
U Yes, | know 1 or 2 people who will Contact:
care for my child(ren) in case of an
emergency
U Yes, | have a notarized Power of Contact:

Attorney to take care of my family
business and maintenance

O Yes, | can remember my attorney and | Contact(s):
family’s phone numbers.

U Yes, | have created and practiced my
family plan

U Yes, the schools, my family, relatives,
and designees have copies of all
crucial information in this “Resource
Guide” and know where to find what
they need.
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Important Personal Information

Children’s Information

Keep this information so those you designate to care for your children in your absence have all the information they
need.

Child’s Name:

Date of Birth

Child’s Cell Phone Number (if applicable)

School / Daycare / Babysitter

School / Daycare/Babysitter Address

School /Daycare/ Babysitter Phone Number

Teacher’'s Name

Classroom Number

Afterschool Caregiver

Afterschool Caregiver Phone Number

Other Camp/Sports/Program

Other Camp/Sports/Program Phone Number

Allergies

Medical conditions

Medications

Doctor’s Phone Number

Doctor’s Address

Health Insurance Company

Policy Number
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Additional Helpful Information About:

(Name of Child)

Favorite Foods

Disliked Foods and any Food Allergies

Bedtime and Bedtime Routines

Favorite Toys, Books, Games, and

Activities

Screen Time Rules

Names of Close Friends

Curfew

Driving Restrictions (Older Children)

Other Important Rules

Weekly Schedule

Day of the Week

Activity

Place / Phone Number

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday
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Family Contacts

Mother/Parent/Guardian Home Phone

Mother/Parent/Guardian Cell Phone

Work Address

Work Phone

Father/Parent/Guardian

Home Phone

Cell Phone

Work Address

Work Phone

Other Emergency Contact & Relationship

Cell Phone

Other Emergency Contact & Relationship

Cell Phone

Other Emergency Contact & Relationship

Cell Phone
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Doctor

Doctor Phone Number

Health Insurance Company

Policy Number

Pediatrician

Pediatrician Phone Number

Health Insurance Company

Health Insurance Policy Number

Dentist

Dentist Phone Number

Dental Insurance Company

Policy Number

Car Make/Model

License Plate Number

Car Insurance Company

Insurance Policy Number

Insurance Phone Number

Insurance Address

Attorney/Nonprofit Legal Services Provider

Attorney Address

Attorney Phone Number
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Emergency Contact Information

Immediate Emergency

9-1-1 (call or text)

988 Suicide & Crisis Lifeline
(Formerly known as the National Suicide
Prevention Lifeline)

9-8-8

211 of Connecticut

2-1-1

ICE Detainee Locator

1-800-898-7180

New Haven Legal Assistance

203-946-4811

Connecticut Legal Services

800-798-0671

Connecticut State Department of Social Services

855-626-6632

Department of Children and Family—Careline

800-842-2288

Federal Trade Commission

877-382-4357

New Haven Police Department (non-emergency)

203-946-6316

New Haven Police Department Detention Facility

203-946-7607 or -7608

Poison Control

800-222-1222
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https://www.preventsuicidect.org/get-help/ct-988/
https://www.211ct.org/
https://locator.ice.gov/
https://nhlegal.org/
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https://portal.ct.gov/dsshome/?language=en_US
https://portal.ct.gov/dcf/spotlight/2020/august/careline
https://www.ftc.gov/
https://www.newhavenct.gov/government/departments-divisions/new-haven-police-department
https://www.poison.org/

References

Administration of Children and Families acf.hhs.gov/

Access Health Connecticut: help.accesshealthct.com/en US/eligibility-for-medicaid-husky-
health-chip-

American Civil Liberties Union www.aclu.org

American Immigration Council: americanimmigrationcouncil.org/research/plyler-v-doe-public-
education-immigrant-students

Connecticut General Assembly: cga.ct.gov/asp/aearchives/20191001actseffective.asp

Connecticut State Department of Education: portal.ct.gov/sde/performance/fafsa-
completion/financial-aid-resources-for-undocumented-students

Connecticut Network For Legal Aid: ctlawhelp.org/en/home

Connecticut Probate Court ctprobate.gov/Pages/Welcome.aspx

Connecticut Department of Children and Families portal.ct.gov/dcf

Executive Office for Immigration Review: Executive Office for Immigration Review | Customer
Service Initiatives

State of Connecticut Governor’s Office: The State of Connecticut Family Preparedness Plan
family-preparedness-plan-english-version-july-2019.pdf

National Immigration Law Center:
https://www.nilc.org/wp-content/uploads/2016/11/Know-Your-Rights-No-Matter-Who-Is-
President-2024.pdf

https://www.nilc.org/wp-content/uploads/2020/09/Warrants-Subpoenas-Facts.pdf
nilc.org/resources/public-charge-what-advocates-need-to-know-now/
nilc.org/resources/guide tanf/

nilc.org/resources/overview-immeligfedprograms/

National Immigrant Women’s Advocacy Project: https://niwaplibrary.wcl.american.edu/wp-
content/uploads/CT-Public-Benefits-Screening-Chart-9.5.2022.pdf

Princeton, New Jersey: princetonnj.gov/670/Immigration-Assistance
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https://portal.ct.gov/-/media/office-of-the-governor/immigration-resources-family-preparedness-plan/family-preparedness-plan-english-version-july-2019.pdf?la=en
https://www.nilc.org/wp-content/uploads/2016/11/Know-Your-Rights-No-Matter-Who-Is-President-2024.pdf
https://www.nilc.org/wp-content/uploads/2016/11/Know-Your-Rights-No-Matter-Who-Is-President-2024.pdf
https://www.nilc.org/wp-content/uploads/2020/09/Warrants-Subpoenas-Facts.pdf
https://www.nilc.org/resources/public-charge-what-advocates-need-to-know-now/
https://www.nilc.org/resources/public-charge-what-advocates-need-to-know-now/
https://www.nilc.org/resources/guide_tanf/
https://www.nilc.org/resources/overview-immeligfedprograms/
https://niwaplibrary.wcl.american.edu/wp-content/uploads/CT-Public-Benefits-Screening-Chart-9.5.2022.pdf
https://niwaplibrary.wcl.american.edu/wp-content/uploads/CT-Public-Benefits-Screening-Chart-9.5.2022.pdf
https://www.princetonnj.gov/670/Immigration-Assistance

For questions or if you would like to contribute to this list of resources, please call 203-927-
0802.

To request the Resource Guide for New Residents and to learn more about community services,

visit: newhavenct.gov/welcome

The Office of Mayor Justin Elicker acknowledges and is thankful for the following agencies
and organizations for their contributions, expertise, and input in putting together the
Resource Guide for New Residents.

New Haven Community Services Administration
New Haven Health Department
Connecticut Office of the Governor
New Haven Public Schools
New Haven Office of the Mayor
New Haven Office of Mental Health Initiatives (Department of Community Resilience)

The New Haven Resource Guide for New Residents is based on a model created by the

Immigrant Legal Resource Center, www.ilrc.org, and serves as an update to the 2017 City of
New Haven Family Immigration Emergency Preparedness Guide. We also thank the City of
Baltimore, Seattle, & San Diego for their work and inspiration for this updated version.

*Please note: The information provided in this resource guide is for informational purposes only
and does not constitute legal advice. For specific legal advice or inquiries, please seek out a
qualified attorney.

Furthermore, the information included in this resource guide is only current as of its date of
issuance. You should stay informed by either visiting newhavenct.qgov/welcome for any major
federal changes or engaging legal counsel to determine how any federal policy change may

affect you.
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